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Flow Chart to Connect to Municipal Water in Groton:
The following is template to be used by the homeowner and contractor when considering a request to connect to municipal water in the Town of Groton. This is merely a brief overview and is not intended to be site specific for each dwelling. Furthermore, this does not serve as a contract between the Town of Groton and/or the Groton Water Department and a homeowner.
Homeowners Responsibility:
1. Contact the Groton Water Department to schedule an appointment. The Groton Water Department (GWD) will send a technician(s) to the dwelling. Clear access must be granted to the basement to see where the water service can be brought into the home. Someone over the age of 18 must be present at all times.
2. The GWD will prepare, at no cost, a material’s estimate for what may be needed for the installation of a new water service line. The materials estimate will include water line length, size, meter requirements, valves etc.. – see attached.

3. The homeowner will be responsible for contacting an excavation contractor who is knowledgeable in water service installation work and provide them with the GWD’s materials estimate. The GWD does have a list of local Contractors as references only.
4. The excavation contractor will then provide the homeowner with an estimated cost to furnish and install the water service line from the street into the basement. 
5. Each homeowner and/or contractor will then be responsible for contacting a Massachusetts Licensed Plumber to make the final connections in the basement after the water line is installed (by the contractor) and the water meter installed (by the GWD). The GWD will not install a water meter until it is satisfied the service line work has been properly installed.
Note: It shall be the responsibility of each homeowner to make the excavation contractor aware of the location of their septic system and other underground utilities such as irrigation systems. In addition, homeowners shall coordinate with their excavation contractor the level of restoration work requested for such things as driveway repairs, loaming and seeding, planting etc..
Contractor Responsibility:
1. All prospective Excavation Contractors shall contact the Groton Water Department to review the materials and installation proposal. The contractor will schedule a date for the installation work with the GWD and coordinate a proper work plan with the Water Superintendent and/or Water Technicians.
2. All contractors shall notify Dig Safe for a mark-out of the utilities of where the trenching will occur for the new water service line.

3. Contractors shall obtain a Trench Permit from the Town of Groton or Town of Dunstable.
There shall be “no” trenches left open over night or left unattended at any time.
4. All excavations must be made in a stable and safe manner for GWD personnel to access.

5. Excavation contractors are responsible for all safety equipment as may be required to perform the excavation work.
6. All contractors are responsible for purchasing the proper water service sleeving, water service piping, tracer wire and other materials listed on the materials estimate. 
7. Excavation contractors are responsible for coring the foundation wall for the sleeving and properly grouting the cored hole.

8. All water service piping shall be installed in a plastic sleeve no less than 2” in diameter.

9. Excavation contractors are responsible for providing the proper pipe bedding and backfill material for the trench and all surface restoration work as communicated with the homeowner.
10. The excavation contractor shall coordinate with the GWD, a final inspection of all work prior to the water meter installation. The excavation contractor shall also be responsible with coordinating a plumber their connection work. Note: in some instances, the plumber may be required to install an expansion tank at the homeowner’s expense. A Licensed Plumber will make this determination.
11. The GWD shall supply, to the homeowner, one full meter set-up, shut-off valve and check valve and bill the homeowner directly. 

Local Excavation Contractors Pricing:

Crew Cost (3-man crew) - $90.00 to $100.00/hour per person or $270.00 - 300.00/per crew hour

Dump Truck - $100.00


Mini Excavator - $130.00

Backhoe - $140.00

Local Licensed Plumber Pricing:

Plumber w/helper - $200.00

Note: these prices above do not include materials and are merely provide as a guide to homeowners
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